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Link to Landscape Analysis

https://drive.google.com/open?id=19NXLwi7SN149r4lQjHicNHbp8-Mc92HVJVpkTk83D-Y


The Sites



City Official Websites



City of San Diego 



Link to Scenarios

https://docs.google.com/presentation/d/1Mx6LjF9AhjsN-YAES5oNcssVldWjEKLzjE3e1ErNli0/edit?usp=sharing


Diane

Stay at home 
mom

Wants to get a 
burn permit

Goes to the 
Lansing city 
website

Searches “burn 
permit”

Clicks the pdf 
application

Clicks the 
apply online 
button

Reaches an 
error screen

She is not 
happy with this 
outcome

Maybe this 
other link will 
work? (also an 
error)

This looks like 
what she 
wants

She is not sure 
why she 
couldn't apply 
on the same 
page with all 
the info

She gives up 
and leaves the 
site

She goes to 
the search bar 
right away 
after giving the 
home screen a 
glance over



Greg

College 
student

Wants to see 
what's going 
on in his city 
on his birthday

Pulls out his 
phone

Goes to 
Lansing city 
website

Scrolls down to 
the calendar

Taps on his 
birthday     
(Feb 23)

Discovers 
there is a 
lumberjack 
festival 

Greg thinks 
this looks 
interesting and 
adds it to his 
calendar as he 
thinks he my 
go

Greg wonders 
if there is 
anything on 
the home 
screen about 
events

This is exactly 
what Greg was 
looking for, 
convenient

Is this the only 
event for this 
day? 

How to I view a 
different 
month?

It is the first 
site that pops 
up in his 
search

He thinks he 
should look at 
his friends 
birthdays too 
since the 
feature is easy 
to use



Felix 

Works at 
liquidweb

Wants to pay 
his parking 
ticket

Goes to the 
city site from 
his work 
computer

Clicks Pay bill Selects pay 
tickets online

Enters his 
ticket 
information

Pays his bill

Wow this is a 
dark site

Felix thinks the 
process was 
relatively easy

Is a 
convenience 
fee for paying 
online 
necessary?

It is one of the 
first things on 
the home 
screen It takes him a 

minute to 
remember his 
license plate 
number



Lauren

Unemployed

Looking for a 
job in Lansing

Pulls out her 
phone

Goes to 
Lansing city 
website

Searches “jobs” Selects jobs in 
Lansing

Is able to view 
companies 
hiring and 
applies

She sees the 
search bar 
after looking 
over main links 
on the screen

The search 
works well and 
she finds what 
she is looking 
for

She is 
surprised at 
how few jobs 
are shown 
there are 
available

She is happy 
with how 
relatively easy 
this process 
was

Why are these 
the only 7 
employers 
shown?



Lisa

Works at 
Meijer

Wants to 
report a 
pothole on her 
street

Pulls out her 
phone

Goes to the 
Lansing 
connect app

Opens the 
screen to 
report an issue

She reports a 
pothole on her 
road

This app looks 
better than the 
Lansing 
website looks

She is happy 
with how fast 
and easy this 
process was

Is there any 
way to get 
progress 
reports?

It was very 
easy to find



Link to User Flow

https://docs.google.com/document/d/1y4KOJcyCSHBJ7imwzESnZCzqRPWPOKRI-nrSSBXM4tw/edit?usp=sharing




Link to Style Guide

https://docs.google.com/document/d/1yaWgabNuMU93AtM5Ado7Tx8I0K9Yzyi9HR2ea5zBcDU/edit?usp=sharing








Wireframes



Link to PDF

https://drive.google.com/file/d/1QGKlt9mcqmi_8rOJY13VzQ3AFfRN045s/view?usp=sharing







